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MEMBER CONNECTIONS

Your Reliable and Low-Cost Wholesale Power Provider

At Great Lakes Utilities, we pride ourselves in providing low-cost and reliable electric
power for our members. Since forming in 2000, our reach has grown to include eleven
communities across Wisconsin and one in Michigan. Discover the innovative work of these
members in this newsletter, where a community project will be featured in each issue.

Improving the Community with Low Rates

Medford Electric Utility is a municipally
owned utility that provides electric services
to the City of Medford and five surrounding
townships, operating approximately 50
miles of distribution line. They currently
serve over 3,316 customers with 2018
energy sales of 128,085,735 kwh and

a peak system demand of 22,638 kw.
Medford Electric also owns and operates
four substations along with two miles of
transmission line that runs along the Black
River and east side of Mill Pond.

After a lengthy 9-year court battle that
started in 1935, the City of Medford
purchased the distribution system from Lake
Superior District Power Company in 1944

in order to become a municipalized utility.
Spencer Titera, Electric Utility Manager

at Medford Electric Utility explains, “The
number one reason was rates.”

Once municipalized, the city could control
and lower rates for the residents in the
community.

“THE NUMBER ONE
REASON WAS RATES."

Titera explains that Medford is industry
driven and these low rates the utility
provides keeps businesses here in town
which draws in and employs people from
surrounding areas. Providing lower rates to
the community is Medford Electric’s number
one goal and Titera adds, "It's our pride.”

i
&

Spencer Titera, Electric Utility Manager at a recently
completed electrical pole replacement project.
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Lineman working on power lines

Medford Electric currently provides the second lowest
rates in the state and recently was awarded for 75 years
in business. The utility is one of more than 2,000 public,
community owned electric utilities in the United States,
providing efficient, low cost power.

Medford Electric’s partnership with GLU keeps the
utility’s rates at one of the lowest in the state. GLU is

a joint action committee that does all the purchasing

of power in the Great Lakes area. Medford Electric

is a founding member of GLU and their partnership
allows them to lock in long-term contracts at wholesale.
Until two years ago, Medford Electric was using AEP
(American Electric Power) but now they are going
through GLU for their power supply needs and their
rates are currently secured until 2030.

In addition to providing low rates to the community,
Medford Electric also provides other programs that
benefit the residents they serve. With their partnership
with Focus on Energy, customers can keep their costs
down and get energy efficient lighting and other
incentives for energy saving products through Focus.
Any customer qualifies and can call the utility; Medford
Electric then provides information to coordinate directly
with Focus on Energy.

Spencer also explains “One of the things we really
work heavily on is our Tree Program.” This program
provides a tree removal service to residents in an effort
to keep the electric lines clear. Medford Electric works
with customers on a daily basis, talking to customers
about removing trees that are in the way of lines. This
program is imperative to help prevent damage and
larger issues that may occur due to weather.

To further support the residents in the community,
Medford Electric is constantly improving their
equipment in the area by changing and maintaining
poles along with frequent service upgrades. Titera also
added that they recently rebuilt every substation and
just finished two miles of transmission line.
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